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Today’s Webinar

You will be automatically 

muted during this 

webinar.  

Need to go? Click Leave 

Meeting to exit the 

webinar.

🤫

Have a question? Type a 

question to the host and 

panelists using the Q&A 

box!

👋

Watch for our polls 

throughout today’s 

presentation.

Audience Polls

We will share the 

meeting recording, 

slides, and transcripts 

afterwards. 



Agenda

Section Presented by

Reminders & Agenda
Devin Holmes
Denise Starkey

Introductions Denise Starkey

Texas DSHS Immunization Program Portal Demos Jim Baker

What’s Next Devin Holmes

Discussion and Q&A Devin Holmes



Introduction



Meet the Team

Jim Baker



Texas DSHS Immunization 
Program Portal (Syntropi) Demos



Placeholder for Video



Placeholder for Video



What’s Next?



Reminders: New in 2022 

DELAYED: Central Office will provide three weekly reports notifying you of the status of your providers
• Weekly non-responders list
• Exports from the system on Mondays 
• Exports from the system on Wednesdays 

Though re-enrollments will be submitted through Syntropi, new enrollments will be submitted in 
Alchemer (Survey Gizmo)
• because PIN assignments will NOT be paused this year, new enrollments can continue to receive PIN 

assignments after completing the enrollment process through Alchemer

Re-enrollments

New enrollments Alchemer/Survey Gizmo)

Syntropi



What’s Next?

O C T O B E R D E C E M B E RN O V E M B E R J A N U A R Y

• 10/7: RE Office Hours 
(optional)

• 10/14: RE Syntropi Training

• 10/21: RE Meeting #5 & 
Change Check-in Survey

M
il

e
s

t
o

n
e

s
R

E
 A

c
t

iv
it

ie
s

• Starting Oct. 4: TVFC/ASN 
Provider Re-enrollment

• End of October: Begin 
engaging providers about 
upcoming VAOS transition

• Mid-November: Begin 
provider training (weekly 
webinars, instructional 
videos, job aids)

• November 5: Provider Re-
Enrollment ends

• VAOS go-live for 
TVFC/ASN providers

• Optional: Attend weekly 
provider meetings

• 11/18: RE Meeting #6 & 
Change Check-in Survey

• Optional: Attend weekly 
provider meetings

• 12/16: RE Meeting #7 & 
Change Check-in Survey

• Provide basic support to 
providers as they begin 
using VAOS! 

• Continue provider trainings



Discussion and Q&A



Thank you!

For additional questions or information, please 
contact VacCallCenter@dshs.Texas.gov 


